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Control Centre Manager 
 

Position description 
 
 
REPORTS TO:   Operations Manager 
 
RESPONSIBLE FOR:  Network Controllers 
     
LOCATION:   Christchurch 
 
 
FUNCTIONAL RELATIONSHIPS 
 

Internal 

• Contact Centre Manager and team 

• Operations Improvement Manager 

• Communications and Engagement 
Manager and team 

• People and Strategy team 

• Field Response Manager 

• Release Planning team 

• Operations Support Engineers 

• Information Services team 

• Network Training and Access Manager 

• Operations Services Manager 

• Works Delivery Manager and team 

• Finance team 

• Commercial team 

• All Orion employees 

 

External 

• Customers 

• Contractors 

• Transpower 

• South Island Distributors 

• CCC and SDC emergency response 
teams 

• GE Power 

 

 

 

 

 

 

 
 
 
 

OVERALL OBJECTIVES 
 
• Manage the Orion NZ Control Centre and lead a team to safely operate networks to agreed 

service levels 

• Work collaboratively with the Contact Centre to ensure it is seen as an essential partner in 
the management of customers 

• Provide exceptional service and response to all internal and external customers 

• Respond and resolve emergency situations in the most effective way to minimise the impact 
upon Orion and its customers.     
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PRINCIPAL ACCOUNTABILITIES 
 
Leadership 

• Demonstrate effective leadership as a member of the Operations team, including: 

- Ensuring all team members are adequately and appropriately trained to allow them to 
excel at their jobs 

- Ensure appropriate performance objectives are in place for all employees 

- Provide performance management and coaching sessions to ensure employees are 
performing well 

- Manage recruitment and induction processes as required 

- Ensure employee’s roles are scoped accurately and employees are paid commensurate 
with their role and their performance 

- Provide leadership, direction, vision and motivation for the team 

- Guide team members to follow the vision and direction, and support them to cope with 
changes and uncertainty. 

• Work collaboratively to identify and implement the best solutions 

• Provide a forum for a collective team approach to achieve a greater consistency between 
peers and to identify any potential staff issues or resources that may need attention to 
deliver objectives 

• Create an environment for your team to lead and achieve 

• Support the development of leadership capability within your team and across the business 

• Focus on accountability and productivity 

• Create a customer-focused team culture 

• Ensure your team understand how they contribute to broader organisational strategy and 
goals 

• Seek continuous improvement of team performance, by reviewing tasks, structures, systems 
and processes. 

• Demonstrate a strong commitment to safety leadership. 
 
Control Centre 

• Ensure all work is carried out in a safe manner and in compliance with all Health and Safety 
requirements 

• Develop control centre staff to provide the highest quality service to our customers 

• Emergency operating orders and contingency plans are in place, up to date; staff are trained 
and competent to carry them out 

• Ensure the Control Centre is adequately manned to provide a 24 hour control service for 
network fault restoration, scheduled and unscheduled outage switching, load management, 
building security requirements and customer service 
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• Collaborate with the Communications and Engagement Manager to ensure that the Contact 
Centre and Control Centre work together to provide a seamless 24 hour service to our 
customers 

• Actively support and promote continuous learning and knowledge sharing between the 
Control Centre and Contact Centre 

• Ensure USI and Orion load management systems are operated within prescribed guidelines 

• Monitor the status of the network and ensure the network management system represents 
the live network 

• Provide an oversight of the impact of network switching requests on network security and 
prepare contingency plans where required or as requested by the Operations Manager 

• Ensure all work on the network is carried out in accordance with the EEA Safety Manuals – 
Electricity Industry, the appropriate Operating Standards and Work Procedures 

• Take appropriate steps where loading problems due to abnormal switching caused by 
release requests, fault situations and other situations as per NW21.03.02 ‘Restoration 
following HV Network Faults’. 

 
Safety 

• Set an example for safety leadership by considering personal safety, the safety of colleagues, 
public safety, environmental and business risks before acting: 

- show a commitment to and comply with Orion’s health and safety policies, systems and 
procedures 

- take all practicable steps to ensure own safety and no cause of harm to others by action 
or inaction 

- follow all required safety procedures and utilise applicable personal protective 
equipment 

- identify and report workplace hazards and apply appropriate hazard control measures 

- report all work related accidents, incidents, near misses and illnesses 

- report faulty facilities, plant and equipment immediately.  
 
Other 

• Assist with the training of staff in operational procedures 

• Assist with the development and production of standards, training modules and procedures 

• Provide accurate and timely statistical information 

• Assist with the preparation of budgets 

• Perform any other duties as may be required from time to time by the Operations Manager. 
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DELEGATED AUTHORITY 
 
Financial:   $100,000 operating expenditure (emergency works) 

 $10,000 operating expenditure (other) 

 $50,000 capital expenditure (emergency works) 

 $10,000 capital expenditure (other) 

 $5,000 unbudgeted expenditure 

People: 11 direct reports 
 
 
PERSON SPECIFICATION 
 
Qualifications and experience 

• Experience in managing a team would be an advantage 

• Minimum of Level 6 NZQA electrical qualification with a working knowledge of power 
networks 

• Extensive experience in the maintenance and operation of electrical distribution and 
transmission systems and equipment. 

 
Knowledge, skills and abilities 

• A good working knowledge of power networks 

• Mature attitude and proven ability in dealing with staff, contractors and customers 

• Excellent leadership skills 

• Good communication skills both verbal and written are essential 

• A sound knowledge of operating standards, procedures and regulations is an advantage 

• Capable of responsive decision making and the ability to work safely and effectively under 
pressure 

• Excellent interpersonal skills and proven ability to relate to a variety of internal and external 
stakeholders 

• Excellent time management skills with the ability to set priorities and deadlines. 
 
Personal qualities 

• Ability to demonstrate professionalism 

• Strong customer focus 

• Strong focus on effective solutions and outcomes 

• High attention to detail with an analytical mind-set 

• Team player, with a strong desire to work with and mentor others 

• Adaptable and able to maintain a positive approach to changing environments 

• Positive attitude showing initiative and self-motivation. 
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